TERMS OF USE

1. INTRODUCTION

Access to Volteo Digital’s website (hereinafter, the 'Website') is free, except for the cost of
connection through the telecommunications network provided by the access provider
contracted by the User.

The User agrees to use the Website diligently, properly, and lawfully, avoiding any action
that may damage the image, interests, or rights of Volteo Digital or third parties. The User
also agrees not to perform any actions that may damage, disable, or overload the Website,
or prevent its normal operation.

If the User violates these Terms of Use, the company reserves the right to limit, suspend, or
terminate their access to the Website without prior notice, taking any necessary technical
measures.

Volteo Digital also reserves the right to modify, suspend, or terminate the provision of
services through the Website at any time, without prejudice to the provisions of the General
Terms and Conditions of Contract.

2. INTELLECTUAL AND INDUSTRIAL PROPERTY

The intellectual and industrial property rights over the content layout of the Website, its
graphic design, underlying software (including source code), and the various elements that
make up the Website (texts, graphics, photographs, videos, sound recordings, etc.) belong to
Volteo Digital or its licensors.

Use of the Website by the User does not imply the transfer of any intellectual and/or
industrial property rights. Reproduction, transformation, distribution, public
communication, making available, extraction and/or reuse of the Website are expressly
prohibited, except in cases legally permitted or expressly authorized by Volteo Digital.

3. LINK POLICY
3.1. Establishing Links to the Website

It is forbidden to establish links to the Website without prior written authorization from
Volteo Digital. If authorized, the link must comply with the following conditions:

- It may only direct to the Website’s homepage.

- It may not create 'frames’ or structures that display Website content alongside content
from other sites.

- No false, inaccurate, or incorrect statements may be made about the Website, nor suggest
that Volteo Digital sponsors, collaborates with, or verifies the linking party’s services.



3.2. Linked Sites

The Website may contain links to other websites managed by third parties ('Linked Sites").
Volteo Digital acts as an intermediary service provider and is not responsible for the
content, products, or services available on the Linked Sites, except where it has actual
knowledge of unlawful content and fails to remove the link with due diligence.

4. LIABILITY

The User is aware that communications through open networks may be exposed to threats.
[t is their responsibility to implement appropriate security measures to prevent cyber
threats.

Volteo Digital is not responsible for:

- Damages caused by viruses, malware, or cyberattacks.

- Failures in telecommunications networks that interrupt access to the Website.
- lllegal content provided by third parties on the Website.

Volteo Digital will only be liable for damages suffered by the User as a result of using the
Website when such damages are directly attributable to the company due to willful
misconduct or gross negligence, and provided that the User has not acted negligently.

5. DATA PROTECTION

Aspects related to the processing of Users' personal data in connection with Website usage
are governed by our Privacy Policy, available at the following link: [Insert link].

6. REPORTING UNLAWFUL ACTIVITIES

If any User or third party becomes aware that any content on the Website or provided
through it is unlawful or infringes third-party rights, they may contact Volteo Digital via the
following email address: legal@volteodigital.com

The communication must include:

- Personal details of the sender (name, address, phone, and email).
- Description of the allegedly unlawful content.

- Justification for the illegality of the content.

Receiving this notice does not imply, under the LSSI, actual knowledge by Volteo Digital of
the activities and/or content indicated, unless their unlawfulness is obvious or evident.



7. APPLICABLE LAW AND JURISDICTION

These Terms of Use are governed by Spanish law. In case of dispute, the parties shall submit
to the Courts and Tribunals of the city of Madrid, unless consumer protection laws provide
for another jurisdiction.

For any questions regarding these Terms of Use, you may contact Volteo Digital at the
following email address: legal@volteodigital.com



